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December 2020 
 
JOB DESCRIPTION 
 

Job title: Operations Manager 

Contract: Full-time 

Location: The Jeffreys Building, Cowley Road, Cambridge, CB4 0WS  

Responsible to: COO, Endomag 

Key working relationships: Manufacturing Partners and Supply Chain, Product Engineering 
Team, QA, RA, R&D and Commercial 

 
Background: 
 
Endomag is the global technology company that believes everyone deserves a better standard of 
cancer care. Many of the world’s leading physicians and hospitals use our magnetic-based 
technologies to help women with breast cancer avoid surgery when it isn’t needed, and experience 
better outcomes when it is. Using our Sentimag® probe, physicians are able to accurately stage breast 
cancer with our Magtrace® lymphatic tracer and perform tissue localisation procedures with our 
Magseed® marker. 
 
So far, our team has helped tens of thousands of women around the world access more precise and 
less invasive breast cancer care. Now, we’re looking for driven team members to help us continue to 
deliver on our promise and play a critical role in our Product Engineering Team. If you are passionate 
about improving cancer care around the world and have the skills to help us make a difference, then 
we’d love to hear from you. 
 
 
The purpose of the role: 
 
Endomag is certified to ISO 13485 and currently has CE certification for Class IIa and Class IIb 
medical devices and FDA PMA and 510(k) clearances.  Endomag is a Virtual manufacturer and the 
job holder will have responsibility for all aspects of Operational and Logistical activities.  These will 
include the planning and ordering of all product and key intermediates, co-ordination of secondary 
territory-specific packaging, oversight of all worldwide shipping and distribution, co-ordination of 
product repair activity, and order generation and invoicing. 
 
Given the virtual manufacturer nature of Endomag, a necessary part of this role will involve supply 
chain interaction, ensuring that suppliers continue to deliver product to acceptable quality standards 
and tracking of products with customers (sometimes via distribution partners) where it relates to 
performance, product quality and post-market surveillance. 
 



 
 

 

 
 

 
Key Responsibilities and duties: 
 

• Serve as a leader and mentor of the Operations team.  Define and set strategic organisational 
goals in collaboration with COO, Management Team and in alignment with company strategy 

• Plan and order all product and key intermediates to meet customer requirements and forecasts, 
and management of all inventory 

• Manage all worldwide shipping to distributors and/or customers to fully meet requirements.  
Where necessary, set up local logistics support 

• Risk assess the supply chain and ensure relevant mitigating actions are implemented to reduce 
supply risk to our customers 

• Co-ordination of all product repair activity, including management of loaner products   
• Work with Product Engineering and QA team to assure quality products and processes from 

virtual supply chain and to trend and understand failure modes 
• Purchase order and invoicing control to all customers 
• Improve Supply Chain efficiency 
• Ensure activities meet with, and integrate, with organisational requirements for health and 

safety, legal stipulations, environmental policies and general duty of care 
 
 
INDIVIDUAL SPECIFICATION 
 
Qualifications 

• Degree or equivalent in Operations Management, physics/engineering or Business field. 
• Qualifications relevant to Operational Management 

 
Experience and Knowledge 

• Minimum 10 years’ experience in Operational Management, ideally in medical devices or 
pharma 

• A proven track record of setting up international supply chains and distribution channels 
• Excellent IT skills (MS Office) 

 
Abilities and Skills 

• Self-starter, team and consensus builder, strong motivational skills 
• Excellent written and presentation skills, demonstrated in a wide range of contexts 
• Evidence of effective communication, negotiation and inter-personal skills 
• Innovative strategic planning and excellent problem-solving skills 
• Evidence of ability to work with critical attention to detail and high levels of accuracy 
• Proven excellent organisational and time management skills to effectively handle conflicting 

priorities and ensure tight deadlines are met 
 
Other 
Willingness to travel within the UK and internationally 
 


